Are you eligible for funding to improve

your home energy efficiency?

0800 Repair are a local insulation, heating and renewables company who are working
to help qualifying households benefit from free energy saving measures.

If you qualify, and your local authority is Darlington Borough Council, you could be
eligible to have your old heating system upgraded, solar panels installed
or a renewable heating system fitted 100% free of charge.

Which energy saving measures are available?

If you have an old, non-condensing type gas boiler,
typically installed before 2005, you could be eligible to have
a new A+ rated gas boiler installed completely free of charge.

Gas Boiler Upgrade

If you are unsure if your boiler qualifies, please make a
note of the make and model of your current boiler
and call 0800 Repair for further information.

If your home qualifies for a boiler upgrade, you could
also have free energy saving home insulation installed.

) If your home is heated by either electric panel heaters or LPG,
Air Source Heat Pump you could qualify to have a new renewable heating system
installed in your home completely free of charge.

For homes not connected to the mains gas network, air
source heat pumps can save up to 40% on energy bills
compared to heating the home with LPG or electricity.

By making the switch to heat pump technology, you’ll
enjoy a warm home and save money, all while
reducing your carbon emissions.

Solar Panels If you qualify to have an Air Source Heat Pump
installed, you could also be eligible to have
solar panels installed at your home.
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_ By utilising natural energy from the sun, you can reduce
your carbon footprint and because you are generating
your own electricity, solar energy can help to protect
you against price increases from energy suppliers.
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0800 Repair are a Government Trustmark approved installer of heating systems and solar PV.



Do | qualify? The Process

To be eligible for the scheme you must be a .
Darlington Borough Council resident Call 0800 Repair on

and you must own your home. ' s 01325 520 052

Your home must have an EPC energy rating of v 0 ' Our team can answer your questions
E, F or G. If your property does not have and help you find out if you qualify.
an EPC rating, please contact us and we will
arrange for an EPC to be conducted.

You must also fall into ONE

of the categories listed below. B An appointment will be made
- for an energy assessor to visit

you at home to discuss available
energy saving measures and
confirm your eligibility.

Your total household income is

less than £31,000 a year.
-OR -

You, or any permanent resident of Following your assessment, a

your home is receiving ot ‘ : k  technical survey will be carried out
a qualifying benefit. > B for the measures you are interested
= ’ in and subsequent install dates are

arranged at your convenience.
Please contact us for more

information on eligibility criteria.

To apply or to find out more,
call us on

. 01325 520 052

Lines are open Monday to Friday, 9am to 5pm

To verify 0800 Repair or if you would like further assurance,
please call Darlington Borough Council on 01325 405 333

For more information on energy grants and practical information on
improving your home energy efficiency, please visit darlington.gov.uk/homeenergy

Terms and conditions apply. Offer subject to eligibility criteria and a technical assessment. Open to homeowners only.
The offer is subject to change or withdrawal at any time. 0800 Repair records all calls to improve their service to you.

0800 Repair (a trading name of Pacifica Home Services Ltd, Venter Building, Rainton Bridge Business Park, Pacifica
House, 3 Mandarin Road, Houghton Le Spring, DH4 5RA registered in England (04966472).
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