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Darlington Organisations Together (DOT) Network News
Your Quarterly Update from the DOT Meeting Issue: 23rd April 2026

The Darlington Organisations Together Network met on 23rd April 2026 at Home Instead in Darlington. Here is a summary of key updates, announcements, and opportunities discussed at the meeting.

Attendees:
Andrea Goldie – Healthwatch Darlington 
Abbey Lax – Healthwatch Darlington
Robbie Jones – Home Instead
Linda Chandler- Network Rail 
Michelle Quinn – Waythrough
Christine Walker – Mental Health Matters
Mona Salman – DBC Research
Marcus Hawthorn – Darlington Mind
David Burnip – Social Care 
Lisa Piggott-Julia – CDDFT
Shannon Scott – If You Care Share
Nicola Morill – North Tees NHS Trust
Ashleigh Brackston – Social Prescriber
Jenny Joyce – DAD
Laura Williams – We Think Mental Illness 
Councillor Curry – Local Councillor 
Abbi Coleman – Durham PCC
Maxine Dunn – Darlington Volunteers St Teresas
Rachel Leavis – Primary Healthcare Darlington 
Molly Broughton – Home Instead
Gary Doran – Tandem
Sean o Connell – DBC Move More Team
Adele Morris – Darlington Connect 
Ann Donald – Citizens Advice 
Wendy Collins – DWP Jobcentre Disability Employability Advisor 



Apologies:
Melanie Saderson – TEWV
Carole Sobkowiak – Soroptimist 
Suzy Hill – Darlington Library
Heather Jarvis Jewell – Learning & Skills 
Sarah Gouldsbrough – Hopetown
Pete Coady – Say Aspasia 
Andrew West – Darlington Carers


👤 Healthwatch Darlington Update 
Currently doing some work for the ICB holding focus groups to gather feedback on end-of-life palliative care. 
PCARP (primary Care Access Recovery Plan) Recently we went into surgeries across Darlington to share information on the Pharmacy First Service. 
Mental Health Meeting will be held on 11th February here in Tandem from 10am till 12pm.
Please see below attachment for James Place that was mentioned who offer free treatment for men in suicidal crisis. Darlington crisis team poster
👤 Guest Speakers 
Network Rail:
Linda Chandler from Network Rail explained safety and vulnerability issues on the East Coast Main Line. Network Rail maintains infrastructure (tracks, signals, bridges) and focuses on the goal: “Everyone home safe every day.”
Incidents like trespassing, vandalism, and cable theft disrupt services. About 30% involve welfare concerns, such as people in distress, and can cause major delays (3,000–4,000 minutes) at high cost.
To prevent this, Network Rail uses CCTV, drones, and fencing, works with British Transport Police and the Samaritans, and runs community programmes.
She also highlighted “social contagion,” where certain locations see more incidents due to awareness and media coverage, which Network Rail addresses through partnerships and responsible reporting.

Home Instead:
Robbie from Home Instead explained the services they provide, including companionship, home help, personal care, and specialist care for conditions like Parkinson’s and motor neurone disease. They also offer healthcare at home and a nail care service. The team supports 65 clients across several local areas with 35 care professionals.
The organisation focuses on high-quality, person-centred care. Visits last at least one hour, and care professionals are matched with clients to build trust and ensure continuity. They do not wear uniforms to respect clients’ privacy.
Robbie emphasised helping clients stay independent, such as supporting them to prepare meals themselves. Care plans are regularly reviewed and updated, and the organisation has received very positive feedback from clients and staff.

Healthwatch Update:
The Primary Care Access Recovery Plan is working to improve access to primary care services. 
 End-of-life care research has completed its first phase, with an ongoing online survey for further input. 
The research supports the Integrated Care Board’s new policy and included feedback from care providers to address gaps. 
A mental health workshop is scheduled for 28 April 2026, marking one year of the network, it will focus on creating a new crisis house in Darlington as an alternative to hospital admission. 
The crisis house will provide a safe space with overnight beds and aim to run 24/7 (subject to staffing). It will include support from voluntary and community organisations, such as help with debt or housing.  The facility will be co-designed with community groups to meet local needs.  The long-term aim is to shift funding from hospital care to earlier, community-based support.

MythBusters: If you have any myths about your Organisation you wish to share then please get in touch with us. 


· St Teresa’s Darlington Volunteers: Maxine shared that the Darlington Volunteers project is a partnership between Citizens Advice, Darlington Association on Disability (DAD), and St. Teresa’s Hospice. The project includes a volunteer hub at St. Teresa’s Wellbeing Hub, focusing on hospital discharge support and co-production with service users. The hub is expected to be operational within the next four to five weeks. 
· Tandem Support: Gary described two employment programmes: one for individuals aged 15–25 who are not in employment, education, or training (NEET), and another for individuals aged 25+ who have been unemployed for over a year. Both programmes offer personal development sessions, certified qualifications (e.g., construction, health and safety, food safety), and job search support. The programmes aim to build confidence and help participants recognise their transferable skills. 
· Jobcentre: MH Week 11 – 17th May Holding an event at the Jobcentre 10am till 12pm on 14th May if Mental Health services wish to attend. 
· Social Prescribing and Health Coaching: Rachel highlighted initiatives such as the WHAM (Women’s Health and Menopause) walks, which combine physical activity with education on women’s health, and a weight management course in partnership with the Dolphin Centre. The course includes sessions on sleep, nutrition, and exercise, as well as familiarisation with active environments to reduce anxiety about using gyms. 
· Macmillan Information Centre: Lisa and Julia explained that the centre provides drop-in support for individuals affected by cancer, including patients, family members, and friends. Services include signposting, referrals, and benefits advice. The centre operates across Darlington, Bishop Auckland, and Durham, with no need for appointments. 
· Citizens Advice: Anne reported a high demand for debt advice, particularly debt relief orders, and ongoing concerns about energy costs, especially for individuals using prepayment meters or oil. Citizens Advice is also raising awareness about scams, including those related to car finance and parcel deliveries. 
· Darlington Mind: Marcus shared that Darlington Mind is conducting a survey to gather feedback on mental health provision in Darlington, focusing on social and care services rather than clinical services. The survey will close on Monday, and attendees were encouraged to promote it widely. Additionally, Darlington Mind’s post-crisis counselling service has expanded its referral routes to include GP-aligned staff at surgeries. 
· Adult Social Care: David highlighted the availability of advice and information on the Darlington Borough Council website, including an online portal for requesting support and submitting self-assessments. 
· Darlington Connect: Mental Health Week 12th May are holding a coffee morning 11am till 1pm. No banners making it a relaxed environment for people coming in. Please contact Adele Morris if you wish for your organisation to attend. 
· Mental Health Matters: Now have a duty team starting to help reduce the length of time of referrals so that people can still get help and support whilst they are waiting to be referred. 
· DAD: Still busy at DAD are holding an event for people to get information on their PIP Benefit. 
· Councillor Curry: Talking to care homes in Darlington about How to help residents feed. 
· Move More Team: Test and learn ideas to help get Darlington active in communities feel free to get in touch if you wish for more information. 
· Waythrough: Working with the council currently have 18/25 properties – homeless route through supportive housing it is currently full capacity. 

Next Meeting: TBC
To add agenda items for the next meeting, please email: info@healthwatchdarlington.co.uk
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