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[bookmark: _top]Meeting Notes - Darlington Organisations Together (DOT)
Thursday 2nd October 2025 10am till 12.00 noon 
Hybrid Meeting via Teams and in person at The Dolphin Centre 

[bookmark: _Hlk114134840]Present:	
	Zoe Grey 				Tandem 
	Martin Webster 			Workforce development Manager 
	Adele Morris 			Darlington Connect
	Carole Sobkowiak 			Soroptimist 
	Kath Wall 				GOLD  
	Robbie Jones 			Home Instead 
	Julie Garg 				Northern Cancer Voices
	Steven Lindsay			Service user/First Stop
	Tammy Firth 			Learning & Skills
	Sean o Connell 			Move More Team 
	Armana Abir 			First Stop
	Philip Kerr 				ICA 
	Molly Broughton 			Home Instead 
	Anne – Marie Curry			Adults Portfolio DBC
	Rachel Leavis 			PHD Health/Wellbeing Coach Lead 
	Autumn Molinski 			Adult Contact Team – DBC Social Care 
	Meg Logan 				NIHR
	Anna – Maria Toms 		Darlington Councillor 
	Kate Mammolotti 			DBC Councillor 
	Michael Mcwiliams 		The Harvey McWilliams Foundation


 Apologies:	Heather Jarvis Jewell 		Learning and Skills
	Rita Lawson 			Tees Valley Rural Action 
	Lynn Walton 			GOLD 
	Rita Lawson 			Tees valley Rural action 
	Andrew West 			Darlington Carers 	 
	Christine Walker 			Mental Health Matters 
			  Sarah Gouldsbrough                   Hopetown  
   Kerami Roberts 			Lascelles  
   Melanie Sanderson 		TEWV 
   Sarah Storr – 			DAR  
   Kelly Knight – 			Kanes world  
     
In Attendance:		   Andrea Goldie 			Healthwatch Darlington
		   Abbey Lax	                    	Healthwatch Darlington



	
			
	
	Action By
	Target Date

	1.Welcome and Introductions

AL welcomed all to the meeting. 
	AG
	

	2.Attendance/Apologies 

As noted above.
	AG
	 

	3.Notes from the last meeting – July 2025:

These were discussed and agreed as a true reflection.
	AG
	

	4.Guest Speakers

4.1 Philip Kerr – ICA (Independent Complaints Advocacy)
Offering free confidential support for people who want to raise an NHS complaint.
ICA is a statutory service commissioned by the council. Some services they offer are:
· Deaf advocacy support
· Drop-in sessions which are client led
· Help with signposting
· Liaise with the ombudsman & have a duty to be in contact with clients within 5 days. 

Michael McWilliams – The Harvey McWilliams Foundation: 
Darlington based charity providing free football kits to Children & adults who are in need or may just need a one-off pair of boots for charity matches etc then once outgrown you can bring the kit back and get another. 
Based on Whessoe Road opening times vary so best to call beforehand. In the past 2 years they have helped 1900 people.
They also do:
· Talks in schools
· Signposting 
· Fundraising 
· Recycling of boots
· Drop off points for people not in the Darlington area.


	

PK












MM
	

	5.Healthwatch Darlington (HWD) Update – Andrea Goldie:
Andrea updated the group regarding the changes to Healthwatch Some of the networks that we attend are:
· VCSE steering group
·  carers strategy
· INT 
· Learning Impairment Network 
· CYP Steering Group 
· Frailty Network
· Mental Health Network
· Autism Network 


	



AG
	

	6. Myth busting: 
If you have any myths about your organisation, please feel 	free to send over the myth, plus the buster and we will get that shared on our newsletter. 
If you wish to be Spotlight Organisation of the week then please do fill out the form and we will get this added to our newsletter. 

	



AG
	

	
7.Around the room updates:
7.1 INT Positions
· Andrea updated the group on the two new positions.
· They will offer a hand-holding service when people go to appointments and provide support.
· One-year funding through Primary Care.

7.2 Steven – Public Attendee 
Sharing information to veterans and information about First Stop. 

7.3 Northern Cancer Voices
· Not a choir.
· Sharing feedback on cancer to improve services by working with GPs.
· Recently started work in Darlington to make connections.
· Eat / Heat / Treat scheme: referring people.
· Offering free carbon monoxide training.


7.4 ARS Nurses – Mental Health
· GP services based.
· Patients have an appointment and then may be referred to ARS for more complex cases.
· Liaise with Primary and Secondary Care to determine the most beneficial route for the patient.

7.5 Liaison and Diversion
· Based in police custody.
· Offering support and linking with organisations.
· Peer support to help people reintegrate into the community.
7.6 Move More Team
Working together with Sport England to make people more active in Darlington focusing on CYP/ Active environment and SEN looking at barriers. 
7.7 Home Instead
· Private homecare: maintaining independence in the home.
· Always recruiting for staff
· Person centred approach and they have a minimum of 1 hour with each client
· Dementia’s got talent went well 
· WOW Guide: activities mainly for older people but includes other age groups. 

7.8 Darlington Xtra – Developing Darlington
· Supporting and linking up with organisations.
· Calendar of events page to be added.
· Offering free training.
· Podcast channel available to sign up.

7.9 Health & Wellbeing Coaching PHD:
Working with people to manage their health. Now have two people recruited so the waiting lists will go down.

7.10 Norther Cancer Voices
Supporting people who have Cancer. Also now offering Carbon Monoxide Training. 
7.11 Soroptimist
· Supporting women refugees.
· Engaging in national campaigns and charities.
· Orange Day: focus on women’s rights. (Date to be confirmed)
7.12 GOLD
The GOLD Tea Dance went well and made a profit. GOLD host a coffee morning once a month the next one is on Monday 6th October where the Bowel & Bladder service will be coming along to speak.
7.13 Tandem
· Supports those who have left school and are not in employment.
· Working with Learning & Skills 
7.14 Darlington Connect
The Living Well directory is now updated.
Event taking place at Darlington Connect for World Mental Health Day 10th October 10:30 till 12:30pm a relaxed environment not information stalls. Please get in touch if you wish to attend.
7.15 Adults Portfolio DBC
Currently going into care homes looking at good practice to see what works well and to share with other care homes if needed. 
7.16 Adult Contact Team 
Doing referrals to social prescribers. Sending referrals to AGE UK for people who need benefit help.  
7.17 Darlington Councillor 
Autism Survey If anyone has any contacts feel free to get in touch. 
7.18 Learning & Skills 
Free training available doing bespoke work with organisations. Apprenticeships available. If any courses are not on the website, get in touch and we may be able to help. 
7.19 Mental Health Coordinator (First Stop)
Amara is just starting off and is still finding her feet she will have a update at the next meeting.





8.Any Other Business: 


	
	

	Date of next DOT meeting: Dolphin Centre 

Thursday 29th January 2026 10am till 12pm 

	
AG
	


	To be a guest speaker at our next meeting please email info@healthwatchdarlington.co.uk
	


AG
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