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Name of Organisation 
 

Darlington Safeguarding Partnership (DSP) 
 

 
Type of Organisation 
 

Partnership with safeguarding responsibilities as required under Legislation – Children and Social Work Act 2017 & Working 
Together to Safeguard Children Guidance 2018 (Chapter 3) and the Care Act 2014. 
 

Role of Organisation Safeguarding responsibilities are placed on police, health and local authorities to work together to safeguard and promote 
the welfare of children and adults with needs for care and support.  The three organisations have equal responsibility for 
setting out the safeguarding arrangements in Darlington.  
Website: Darlington Safeguarding Partnership 
 

Safeguarding Responsibility 
 

Statutory Body which acts as a mechanism for agreeing how relevant organisations within Darlington locality co-operate to 
safeguard and promote the welfare of children and young people and adults with needs for care and support. 
 

Statutory Safeguarding 
Partners 

• Darlington Borough Council – Group Director for People 

• Durham Constabulary – Detective Chief Superintendent 

• North East & North Cumbria Integrated Care Board – Chief Officer/Executive Director of Nursing 

• Independent Chair/Scrutineer 
 

Who to contact - 
Safeguarding Teams: 
i.e. Manager and 
Operational Leads 

Service Area/Job Title 
 

Role Contact Details (email and/or 
telephone) 

Safeguarding Partnership 
Business Unit: 
Amanda Hugill – Business 
Manager 
Marian Garland - Development 
Officer/LADO 
Chris Ashford - Multi-Agency 
Trainer 
Sarah Llewellyn - Business 
Support Officer 

To provide business management and 
coordination of support on the functions and 
priorities of the Safeguarding Partnership. 
 
 

email: DSP@darlington.gov.uk 

 

 

https://www.darlington-safeguarding-partnership.co.uk/
mailto:DSP@darlington.gov.uk
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Name of Organisation 
 

Care Quality Commission (CQC) 

 
Type of Organisation 
 

The independent regulator of health and social care in England 

Role of Organisation We make sure health and social care services provide people with safe, effective, compassionate, high-quality care and we 
encourage care services to improve. 
We monitor, inspect and regulate services and publish what we find. Where we find poor care, we will use our powers to 
take action. 
 

Safeguarding Responsibility 
 

By using information we receive (particularly when concerns are raised about abuse, harm or neglect) to look at the risks to 
people who use care services. 
Referring concerns to local councils and/or the police for further investigation. 
Carrying out inspections, where we talk to people who use services to help us identify safeguarding concerns. 
Publishing our findings on safeguarding in our inspection reports. 
Taking action if we find that care services do not have suitable arrangements to keep people safe. 
Working with partners such as the police, local councils, health agencies, other regulators and government departments. 
Taking part in multi-agency children's safeguarding inspections to get a picture of children's and young people's experiences and 
how well they are being safeguarded.  
Website: Care Quality Commission 
 

Strategic Lead with 
responsibility for 
Safeguarding 

Ian Trenholme, Chief Executive 

Who to contact - 
Safeguarding Teams: 
i.e. Manager and 
Operational Leads 

Service Area/Job Title 
 

Role Contact Details (email and/or 
telephone) 

  Email: enquiries@cqc.org.uk   
 
Tel: 03000 616161  
 
Give feedback on care - Care Quality 
Commission (cqc.org.uk) 
 

 

 

https://www.cqc.org.uk/
mailto:enquiries@cqc.org.uk
https://www.cqc.org.uk/give-feedback-on-care
https://www.cqc.org.uk/give-feedback-on-care
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Name of Organisation 
 

County Durham and Darlington Fire and 
Rescue Service (CDDFRS) 

 
Type of Organisation 
 

Fire Service 

Role of Organisation To respond to emergency fire and rescue incidents. 
To provide home fire safety checks and education in the community. 
Website: County Durham and Darlington Fire and Rescue Service 
 

Safeguarding Responsibility 
 

To report all safeguarding concerns witnessed to local safeguarding team as per procedure. 
To work with partners to ensure safety in the home of all residents, but in particular target our resource to the most 
vulnerable members of the community. 
To work with partners to support safeguarding of residents in relation to fire risk. 
 

Strategic Lead with 
responsibility for 
Safeguarding 

Director of Community Risk Management  

Who to contact - 
Safeguarding Teams: 
i.e. Manager and 
Operational Leads 

Service Area/Job Title 
 

Role Contact Details (email and/or 
telephone) 

Sarah Litt, Community Safety 
Team Leader and Designated 
Safeguarding Officer 

Provide support to staff who have safeguarding 
concerns during office hours. (Out of hours 
completed by the Duty Manager.) 

Email: sarah.litt@ddfire.gov.uk 
Tel: 07834-525951 

Ian Hankin, Station Manager 
Community Safety and 
Designated Safeguarding Officer 

Provide support to staff who have safeguarding 
concerns during office hours. (Out of hours 
completed by the Duty Manager.) 

Email: ian.hankin@ddfire.gov.uk 
Tel: 07800-524935 
 

 

 

 

 

https://www.ddfire.gov.uk/
mailto:sarah.litt@ddfire.gov.uk
mailto:ian.hankin@ddfire.gov.uk
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Name of Organisation 
 

County Durham and Darlington NHS 
Foundation Trust (CDDFT) 

 
Type of Organisation 
 

NHS Foundation Trust  

Role of Organisation County Durham and Darlington NHS Foundation Trust are one of the largest integrated organisations in the country, 
providing hospital and community services to a population of over 650,000.  
We provide hospital services from two acute sites - Darlington Memorial Hospital and University Hospital of North Durham. 
We have a centre for planned care in Bishop Auckland and provide a variety of services from community hospitals in 
Chester-le-Street, Shotley Bridge, Barnard Castle, Sedgefield and Weardale as well as over 80 other community based 
settings and providing care in patients' homes. 
Website: County Durham and Darlington NHS Foundation Trust 
 

Safeguarding Responsibility 
 

NHS providers have a statutory duty to ensure that they consider the need to safeguard and promote the welfare of 
children and vulnerable adults when carrying out their role.  CDDFT as an NHS funded organisation and individual health 
professionals working in CDDFT have a statutory responsibility to ensure that the principles and duties of safeguarding 
children and adults are holistically, consistently and conscientiously applied to ensure the wellbeing of children and adults is 
at the heart of all they do. 

Strategic Lead with 
responsibility for 
Safeguarding 

Director of Nursing 
Associate Director in Nursing (Safeguarding) 
Named Nurse for Safeguarding Children 
Named Midwife 
Named Nurse for Safeguarding Adults 

Who to contact - 
Safeguarding Teams: 
i.e. Manager and 
Operational Leads 

Service Area/Job Title 
 

Role Contact Details (email and/or 
telephone) 

Aileen Rooney 
Lesley Schuster 
Emma McBeth 
Mike Egan 
Carley Ogden 

Associate Director in Nursing (Safeguarding) 
Named Nurse for Safeguarding Children 
Named Midwife 
Named Nurse for Safeguarding Adults 
Named Nurse for Safeguarding Adults 

Email: Aileen.Rooney1@nhs.net 
Email: Lesley.schuster@nhs.net 
Email: Emma.mcbeth@nhs.net 
Email: Mike.Egan@nhs.net 
Email: Carley.Ogden@nhs.net 
 

 

https://www.cddft.nhs.uk/about-the-trust.aspx
mailto:Aileen.Rooney1@nhs.net
mailto:Lesley.schuster@nhs.net
mailto:Emma.mcbeth@nhs.net
mailto:Mike.Egan@nhs.net
mailto:Carley.Ogden@nhs.net
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Name of Organisation 
 

Darlington Borough Council (DBC) 
 

 
Type of Organisation 
 

Local Authority 

Role of Organisation 
 

Responsible for a range of vital services for people and businesses in the Darlington locality.  Services include: social care (child 
and adult); housing and planning; waste collection, registrar services etc. 
 
Website: Darlington Borough Council   

Role in Safeguarding To support and protect vulnerable children and provide services to children in need in the Darlington Locality.  Where children 
are thought to be at harm or likely to suffer harm, Children’s Services will take steps which aim to make sure they are kept 
safe. 
To work with adults who have care and support needs who experience abuse or neglect in the Darlington Locality.  Where 
adults are thought to be at harm or likely to suffer harm, Adult Services will work with the adult or anyone else they would like 
to be involved to help keep them safe. 

Strategic Lead with 
responsibility for 
Safeguarding 

Group Director for People 
Child Safeguarding - Assistant Director Children’s Services 
Adult Safeguarding – Assistant Director Adult Services 

Who to contact for 
advice/ Safeguarding 
Teams/Making a Referral 

Service Area/Job Title 
 

Role Contact Details (email and/or 
telephone) 

Children’s Services – Front 
Door 

Act as point of contact for organisations to 
report concerns if you believe a child is suffering 
significant harm or is likely to do so. 
 

Tel: 01325 406252 
Website: Concerned about a child? 

Adult Services – Adult Contact 
Team 

Act as point of contact for organisations to 
report concerns if you believe an adult is 
experiencing or is at risk of abuse or neglect. 
 

Tel: 01325 406111 
Website: Worried about an adult? 

Emergency Duty Team  
(Out of Hours) for Children and 
Adults 

Point of contact for organisations to report 
concerns outside of working hours (after 5.00 
pm and before 08.30 Monday to Friday) if you 
believe a child or adult is at risk of abuse or 
neglect. 
 

Tel: 01642 524552 

https://www.darlington.gov.uk/
https://www.darlington-safeguarding-partnership.co.uk/about-us/concerned-about-a-child/
https://www.darlington-safeguarding-partnership.co.uk/about-us/worried-about-an-adult/
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Service Area/Job Title 
 

Role Contact Details (email and/or 
telephone) 

Designated Officer (LADO) 
Children 
 

Act as point of contact for organisations when 
an allegation or complaint of concern arises 
about an adult working with children 

Email: 
designatedofficer@darlington.gov.uk 
 
 

Manging Allegations for adults  Point of contact for organisations where there 
are concerns that a ‘person in a position of trust’ 
who works with adults with care and support 
needs may have abused an adult (or child) or 
may pose a risk to vulnerable adults (or 
children) 

Email: ssact@darlington.gov.uk 
 

Young People’s Engagement 
and Justice Service 

The service works with young people to prevent 
offending and reoffending whilst also 
safeguarding them from future harm.  It also 
provides support to victims of crime. 
 

Tel: 01325 406999 
Email: darlington.yos@darlington.gov.uk 
 

Building Stronger Families 
(Early Help Service) 
 

The service offers co-ordinated help for children 
and families with a range of needs through an 
early help assessment or targeted program, 
including help with challenging behaviour, 
health needs, child or adult mental health 
difficulties, substance or alcohol support, 
domestic abuse and reducing parental conflict. 

Tel: 01325 405635/406250 
 

Virtual Schools Virtual schools work with looked after children 
and young people aged 2 to post 16 and their 
educational settings. 

Provide advice, guidance and training to 
professionals/carers involved with looked 
after/previously looked after children. 

Email: virtualschool@darlington.gov.uk 
 

Special Education Needs and 
Disability (SEND) Team 
(Children) 
 

SEND Support provided in Darlington. SEN case 
workers who support children with EHCP 

Tel:  01325 405891 
Email: SEN@darlington.gov.uk 
 

mailto:designatedofficer@darlington.gov.uk
mailto:ssact@darlington.gov.uk
mailto:darlington.yos@darlington.gov.uk
mailto:virtualschool@darlington.gov.uk
mailto:SEN@darlington.gov.uk
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Service Area/Job Title 
 

Role Contact Details (email and/or 
telephone) 

Inclusion Lead Officer 
(Children) 
 

Point of contact for suspensions and exclusions Tel: 01325 405670 
 

Special Education Needs and 
Disability Information Advice 
and Support Service (SENDIASS) 
(Children) 
 

SEND Information, Advice and Support Service 
for parents and carers of children and young 
people with special educational needs and 
disabilities (SEND). This service is also offered 
directly to young people. 

Tel: 01325 405878 
                     01325 406086 
Email: iass@darlington.gov.uk 
 
 

Safeguarding and Children 
Missing from Education Officer 
(CME) 
 
 

Act as point of contact for organisations if they 
believe a child is not on a school roll or accessing 
suitable education.  
 
Referral to be sent to Childrens Front Door 
email. 

Tel : 01325 405848 
Mob: 07940000845 
email: 
childrensfrontdoor@darlington.gov.uk 

Elective Home Education 
Advisor 
  

Act as a point of contact for children and 
families where a child is Elective Home 
Education (EHE) instead of sending him/her to 
school.  
 
The EHE Advisor gives advice and guidance and 
can attend safeguarding meetings for these 
children.   

Tel: 07824 456708 

School Admissions  The purpose of the Schools Admissions Team is 
to coordinate and allocate school places to 
children in the primary (4-11 years) and 
secondary (11-16 years) sector. The team also 
deals with requests for the transfer of primary 
and secondary aged pupils. 

Tel: 01325 406333 
Email: 
Schools.admissions@darlington.gov.uk  
 

School Travel and Transport  The service provides advice and guidance 
regarding travel & transport provision to schools 
for those children that need support in line with 
national guidance.  
 

Email: 
schooltraveltransport@darlington.gov.uk 

mailto:iass@darlington.gov.uk
mailto:childrensfrontdoor@darlington.gov.uk
mailto:Schools.admissions@darlington.gov.uk
mailto:schooltraveltransport@darlington.gov.uk
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Service Area/Job Title 
 

Role Contact Details (email and/or 
telephone) 

Housing 
 
 

Housing Services own, allocate and manage over 
5300 properties within Darlington and provide 
the Housing Options (Homelessness) service for 
the Council. 
The team also includes the Lifeline Service which 
is provided to both Council and private residents 
across the Borough. 

Tel: 01325 405333 
OOH’s homelessness Tel: 01642 524552 
 
Email: 
housing@darlington.gov.uk  
 
Website: Housing 
 

Community Safety  
 
 

Responsible for PREVENT (part of CONTEST – 
GOV UK counter terrorist strategy), keeping 
people from being drawn into supporting 
terrorism or committing terrorist offences. 

Email: Prevent@darlington.gov.uk 
Tel. 07384797779 
 
Website: Community Safety 
 

 

 

 

 

 

 

 

 

 

 

 

mailto:housing@darlington.gov.uk
https://www.darlington.gov.uk/housing/
mailto:Prevent@darlington.gov.uk
https://www.darlington.gov.uk/your-council/community-safety-team/prevent-in-darlington/
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Name of Organisation 
 

Durham Constabulary 
 

 
Type of Organisation 
 

Law enforcement  

Role of Organisation Support the criminal investigations into breaches of the law  
 
Website: Durham Constabulary 

Safeguarding 
Responsibility 
 

Statutory Safeguarding partner to co-operate to safeguard and promote the welfare of children and young people and adults 
with needs for care and support. 

Strategic Lead with 
responsibility for 
Safeguarding 

Detective Chief Superintendent David Ashton – David.ashton@durham.police.uk (Commander) 
Detective Superintendent Nicola Lawrence – Nicola.lawrence@durham.police.uk (Strategic Lead) 
Detective Inspector Hannah Wilson – Hannah.wilson@durham.police.uk (Operations Lead Darlington) 
 

Who to contact - 
Safeguarding Teams: 
i.e. Manager and 
Operational Leads 

Service Area/Job Title 
 

Role Contact Details (email and/or telephone) 

Hannah Wilson Detective Inspector - Operations Lead Email: Hannah.wilson@durham.police.uk 
 

Safeguarding Team Email  Email: 
Safeguarding.darlington@durham.police.uk 
 

Counter Terrorism Policing 
North East 

Prevent and Channel referrals (part of GOV 
UK CONTEST strategy) 
 
Website: Durham Constabulary and 
PREVENT referral form 
 
 

Email (enquiries or completed referral 
forms to): 
FIMUNorth@CTPNE.police.uk 

 
or Call 101 and ask for Prevent Team 

 

 

 

https://www.durham.police.uk/Home.aspx
mailto:David.ashton@durham.police.uk
mailto:Nicola.lawrence@durham.police.uk
mailto:Hannah.wilson@durham.police.uk
mailto:Hannah.wilson@durham.police.uk
mailto:Safeguarding.darlington@durham.police.uk
https://www.durham.police.uk/Report-It/Terrorism/Prevent.aspx#:~:text=Prevent%20is%20one%20part%20of,who%20promote%20and%20support%20it.
https://www.durham.police.uk/Report-It/Terrorism/Prevent.aspx
mailto:FIMUNorth@CTPNE.police.uk
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Education – Schools and Colleges 
 
School 

 
Head Teacher Telephone Email 

Nursery Provision 
 

Borough Road Nursery Helen Dummett (Executive) 
Cheryl Theakston (Deputy Executive) 

01325 380785 adminbr@darlingtonnurseryschools.org.uk 

George Dent Nursery 
 

Helen Dummett (Executive) 
Cheryl Theakston (Deputy Executive) 

01325 380802 admingd@darlingtonnurseryschools.org.uk 

Infant and Primary Schools 
 

Abbey Infant & Junior - The Federation of 
Abbey Schools 

Jonathan Briggs 
 

01325 380748 admin@abbeyfed.darlington.sch.uk 
 

Bishopton Redmarshall CE Primary                                                
School     

Jonathon Bull 01740 630339 
 

office@bishoptonredmarshallprimary.org.uk 
 

Corporation Rd Community Primary 
School 

Mark Dipple 01325 244940 admin@corporationroad.darlington.sch.uk 

Firthmoor Primary School (Academy) 
 

Ann Dixon 
 

01325 244001 admin@firthmoor.darlington.sch.uk 

Gurney Pease Academy Alison Sinclair 
 

01325 380790 admin@gurneypease.org.uk 

Harrogate Hill Primary School Amanda Abbott  01325 253300 
01325 251607 

admin@harrowgatehillpri.darlington.sch.uk 
dcarroll@harrowgatehillpri.darlington.sch.uk 

Heathfield Primary School (Academy) Zoe Beach (Executive) 
Peter Kirby-Bowstead (Head of School)                     

(01325) 252144 admin@heathfieldprimary.com 

Heighington CE Primary School 
 

Carly Stonier (01325) 300326 office@heighingtonprimary.org.uk 
  

High Coniscliffe CE Primary School Wendy Aitken (Executive Principal) 
Kaye Boyce (Vice Principal) 

(01325) 374412 admin@highconiscliffe.darlington.sch.uk 
 

Holy Family RC Primary School Jane Weatherall 
 

(01325) 380821 admin@holyfamily.bhcet.org.uk 

mailto:adminbr@darlingtonnurseryschools.org.uk
mailto:admingd@darlingtonnurseryschools.org.uk
mailto:admin@abbeyfed.darlington.sch.uk
mailto:office@bishoptonredmarshallprimary.org.uk
mailto:admin@corporationroad.darlington.sch.uk
mailto:admin@firthmoor.darlington.sch.uk
mailto:admin@gurneypease.org.uk
mailto:admin@harrowgatehillpri.darlington.sch.uk
mailto:dcarroll@harrowgatehillpri.darlington.sch.uk
mailto:admin@heathfieldprimary.com
mailto:office@heighingtonprimary.org.uk
mailto:admin@highconiscliffe.darlington.sch.uk
mailto:admin@holyfamily.bhcet.org.uk
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School 
 

Head Teacher Telephone Email 

Hurworth Primary School (Academy) Nick Blackburn (Chief Executive Officer) 
Alison Maddison 

(01325) 720028 
 

admin@hurworthprimary.com 
 

Mount Pleasant Primary School Rebecca Pavey (Executive) 
Joanne Blackham (Head of School) 

(01325) 244950 admin@mountpleasant.darlington.sch.uk 
sboston@mountpleasant.darlington.sch.uk 
hreese@mountpleasant.darlington.sch.uk 

Mowden Infant & Junior 
(The Federation of Mowden Schools) 

Peter King (01325) 380820 admin@mowden.darlington.sch.uk 
 

Northwood Primary School Zoe Beach (Executive) 
Peter Kirby-Bowstead (Head of School)    

(01325) 267222 
 

admin@northwoodprimary.org.uk 
 

Polam Hall School (All through School) Kate Reid (Principal) (01325) 463383 
 

information@phs.woodard.co.uk 

Red Hall Primary School Julie Davidson (Executive) 
Laura Snowden (Head of School) 

(01325) 254770 admin@redhall.darlington.sch.uk 
 

Reid Street Primary School (Academy) Paula Ayto (01325) 251006 admin@reidstreet.darlington.sch.uk 
 

Skerne Park Academy Clair Gooding (01325) 380831 enquiries@skernepark.org.uk 
 

Springfield Academy Richard Gartland (Principal) Mike Butler 
(Chief Executive) 
 

(01325) 254000 admin@educationvillage.org.uk 
 

St Augustine's RC Primary School Katie Whitehead (01325) 380819 office@staugustines.bhcet.org.uk 
 

St Bede's RC VA Primary School Peter Norman (01325) 466411 admin@stbedesdarlington.bhcet.org.uk 
 

St George’s Church of England  
Academy 

Judith Skirving (01325) 332230 DSGadmin@stgeorges-darlington.co.uk 
 

St John's Church of England Academy Marco Ramsay (01325) 380725 admin@stjohnsceacademy.co.uk 
 

St Mary’s Cockerton CE Primary School 
(Academy) 

Wendy Aitken (Executive Principal) 
Kaye Boyce (Vice Principal) 
Christopher Toner/ 
Sarah McTimoney (Assistant Vice 
Principals) 

(01325) 380758 admin@stmaryscockerton.org.uk 
 

mailto:admin@hurworthprimary.com
mailto:admin@mountpleasant.darlington.sch.uk
mailto:sboston@mountpleasant.darlington.sch.uk
mailto:hreese@mountpleasant.darlington.sch.uk
mailto:admin@mowden.darlington.sch.uk
mailto:admin@northwoodprimary.org.uk
mailto:information@phs.woodard.co.uk
mailto:admin@redhall.darlington.sch.uk
mailto:admin@reidstreet.darlington.sch.uk
mailto:enquiries@skernepark.org.uk
mailto:admin@educationvillage.org.uk
mailto:office@staugustines.bhcet.org.uk
mailto:admin@stbedesdarlington.bhcet.org.uk
mailto:DSGadmin@stgeorges-darlington.co.uk
mailto:admin@stjohnsceacademy.co.uk
mailto:admin@stmaryscockerton.org.uk
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School 
 

Head Teacher Telephone Email 

St Teresa's Catholic Primary School Paula Strachan (01325) 380754 admin@stteresasdarlington.bhcet.org.uk 
 

The Rydal Academy John Armitage 
 

(01325) 380784 officeadmin@rydal.swiftacademies.org.uk 

West Park Academy Sam Hirst (01325) 380792 admin@westparkacademy.org.uk 
 

Whinfield Primary School Shirley Welsh (01325) 240499 admin@whinfield.net 
 

Secondary Schools 
 

Carmel College, A Catholic Academy Melanie Kane (Principal) Mike Shorten 
(Chief Executive Officer) 

(01325) 254525/ 
01325 523414 

hwooding@carmel.bhcet.org.uk 
admin@carmel.bhcet.org.uk 

Haughton Academy Su Gill (Principal)  
Mike Butler (Chief Executive) 
 

(01325) 254000 admin@educationvillage.org.uk 
 

Hummersknott Academy 
 

James Keating (Executive Principal) 
Nick Merifield – Head of School 
 

(01325) 241191 enquiries@hummersknott.org.uk 
 

Hurworth School  
(Academy) 

Rachel Somerville (01325) 720424/ 
(01325) 721188 

enquiries@hurworthschool.org.uk 
 

Longfield Academy Angela Sweeten (01325) 348113 enquiries@longfield.swiftacademies.org.uk 
 

Polam Hall School (All through School) Kate Reid 
(Principal) 

(01325) 463383 information@phs.woodard.co.uk 

St Aidan’s Church of England Academy Dean Lythgoe (Acting) (01325) 373770 enquiries@staidansacademy.org.uk 
 

Wyvern Academy Owen Inglis 
 

(01325) 351377 wva.enquiries@consilium-at.com 
 

Special School 
 

Beaumont Hill Academy Adrian Lynch (Principal)  
Caroline Green (Executive Principal) 
 

(01325) 248136 bhadmin@educationvillage.org.uk 
 

mailto:admin@stteresasdarlington.bhcet.org.uk
mailto:officeadmin@rydal.swiftacademies.org.uk
mailto:admin@westparkacademy.org.uk
mailto:admin@whinfield.net
mailto:hwooding@carmel.bhcet.org.uk
mailto:admin@carmel.bhcet.org.uk
mailto:admin@educationvillage.org.uk
mailto:enquiries@hummersknott.org.uk
mailto:enquiries@hurworthschool.org.uk
mailto:enquiries@longfield.swiftacademies.org.uk
mailto:information@phs.woodard.co.uk
mailto:enquiries@staidansacademy.org.uk
mailto:wva.enquiries@consilium-at.com
mailto:bhadmin@educationvillage.org.uk
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School 
 

Head Teacher Telephone Email 

Free School 
 

Marchbank School Caroline Green (Executive Principal) 
Tess Wright (Head of School) 

01325 248155 jobates@educationvillage.org.uk 
 

Alternative Education Centres 
 

Rise Carr College Sally Hudson (01325) 348600 kerry.loftus@darlington.gov.uk 
 

Eldon House SEMH Provision  
 

Sally Hudson  
 

(01325) 348600 kerry.loftus@darlington.gov.uk 
 

Home & Hospital Teaching Service Marie Mills (01325) 348604 marie.mills@darlington.gov.uk 
 

Red Hall Primary School & STRIVE SEMH 
Provision 

Julie Davidson (01325) 254787 strive@redhall.darlington.sch.uk 
 

Independent/Specialist School 
 

Hurworth House School (Priory) 
 

Claire Blackett 01325 729080 adminhurworthhouse@aspriscs.co.uk 
 

Higher Education 
 

Darlington College 
 

Kate Roe (Principal & CEO) 
Carole Todd (Vice Principal) 

01325 503050 enquiryline@darlington.ac.uk 
 

Darlington Queen Elizabeth Sixth Form 
College 
 

Tim Fisher (Principal) 01325 461315 qe@qeliz.ac.uk 
 

 

 

 

 

 

mailto:jobates@educationvillage.org.uk
mailto:kerry.loftus@darlington.gov.uk
mailto:kerry.loftus@darlington.gov.uk
mailto:marie.mills@darlington.gov.uk
mailto:strive@redhall.darlington.sch.uk
mailto:adminhurworthhouse@aspriscs.co.uk
mailto:enquiryline@darlington.ac.uk
mailto:qe@qeliz.ac.uk
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Name of Organisation 
 

Harbour Support Services  
 

 
Type of Organisation 
 

Charitable Organisation  

Role of Organisation Harbour Support Services works with families and individuals who are affected by 
abuse from a partner, former partner or other family member. Harbour offers a range 
of services and works across the North of England with services in County Durham, 
Darlington, Hartlepool, Stockton, Redcar and Cleveland, North Tyneside and 
Northumberland. Support includes Refuges, Outreach Support, Support for Children & 
Young People and work with Abusive Partners.  
Website: Harbour  

Safeguarding Responsibility 
 

Harbour Support Services have a robust Safeguarding Policy in place 
Follow Local Authority Guidance 
All staff are trained in Safeguarding Adults & Children 
Multi Agency approach  

Strategic Lead with 
responsibility for 
Safeguarding 

Lesley Gibson – Chief Executive  
Rachael Williamson – Service Manager & Safeguarding Officer  
 

Who to contact - 
Safeguarding Teams: 
i.e. Manager and 
Operational Leads 

Service Area/Job Title 
 

Role Contact Details (email and/or 
telephone) 

Service Manager  Responsible for Service Delivery & 
Safeguarding Concerns  

Email: 
rachaelwilliamson@myharbour.org.uk  
Tel: 03000 20 25 25 

Team Leader Responsible for Service Delivery  Email: katiehewitt@myharbour.org.uk 
Tel: 03000 20 25 25  
 

 

 

https://www.myharbour.org.uk/
mailto:rachaelwilliamson@myharbour.org.uk
mailto:katiehewitt@myharbour.org.uk
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Name of Organisation 
 

Harrogate and District NHS Foundation Trust 
(HDFT) 

 

Type of Organisation 
 

NHS Provider of health services for a defined population.  
Website: Harrogate and District NHS Foundation Trust 
 

Role of Organisation To provide evidenced based interventions to help all 0-19 year olds (up to 25 for those with special needs) and their families 
achieve their full potential for physical, social, psychological and emotional wellbeing. The 0-19 Service has a specific focus 
on early intervention and prevention, therefore supporting a reduction in health inequalities and improved outcomes for 
children, young people and families in Darlington.  

Safeguarding Responsibility 
 

To fulfil statutory duties with regard to Children’s Safeguarding requirements. As outlined in Working Together to Safeguard 
Children 2018 and The Children’s Act 2004 and as set out in the Care Quality Commission fundamental standards. This 
enables HDFT to provide assurance that the Children’s Safeguarding provision is robust and fit for purpose and demonstrate 
that safeguarding children is ‘Everyone’s business’. 

Strategic Lead with 
responsibility for 
Safeguarding 

Deputy Director of Nursing, Health Visiting and Safeguarding 
Deputy Head of Safeguarding 
Named Nurse Child Protection 
Named Nurse Children In Care 

Who to contact - 
Safeguarding Teams: 
i.e. Manager and 
Operational Leads 

Service Area/Job Title 
 

Role Contact Details (email and/or 
telephone) 

Suzanne Lamb Deputy Director of Nursing, Health Visiting and 
Safeguarding 
 

Email: suzanne.lamb@nhs.net 
 
 

Claire Wallace  Deputy Head of Safeguarding 
 

Email: claire.wallace4@nhs.net 
 

Emma Curran Named Nurse Child Protection Email: emma.curran3@nhs.net 
 

Kelly Dudding Named Nurse Children in Care Email: kellydudding@nhs.net 
 

Angela Connor  Specialist Nurse Child Protection.  Email: angela.connor11@nhs.net 
 

Single Point Of Contact 
 

All advice and support 9-6 Monday to Friday.  Tel: 01423 557788 

https://www.hdft.nhs.uk/
mailto:suzanne.lamb@nhs.net
mailto:claire.wallace4@nhs.net
mailto:emma.curran3@nhs.net
mailto:kellydudding@nhs.net
mailto:angela.connor11@nhs.net
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Name of Organisation 
 

HM Prison and Probation Service 
County Durham and Darlington Probation 
Delivery Unit 
 
 
 
 

 

 

Type of Organisation 
 

HM Prisons and Probation Service is an executive agency of the Ministry of Justice whose vision concerns working together 
to protect the public and to help people to lead purposeful and law-abiding lives.  
Website: County Durham and Darlington Probation Office 
Website: National Probation Service 
 

Role of Organisation To deliver high quality services which protect the public, reduce reoffending, prevent victimisation and create safer 
communities in which we live and work. 
 

Safeguarding Responsibility 
 

To ensure all relevant safeguarding checks are completed on all cases we supervise and appropriate referrals are submitted 
to partner agencies as required. Multi agency working to ensure swift sharing of information and that action is taken to 
promote the safety of both children and adults within our community. 
 

Strategic Lead with 
responsibility for 
Safeguarding 

Head of County Durham and Darlington Probation Delivery Unit (PDU) - Karen Blackburn 

Who to contact - 
Safeguarding Teams: 
i.e. Manager and 
Operational Leads 

Service Area/Job Title Role Contact Details (email and/or 
telephone) 

Karen Blackburn Head of PDU Email: 
Karen.blackburn@justice.gov.uk 
 

Sarah Anderson  Senior Probation Officer Email: Sarah.Anderson@justice.gov.uk 

Ben Thompson  Senior Probation Officer Email: 
Benjamin.Thompson@justice.gov.uk 
 

 

https://www.gov.uk/guidance/county-durham-darlington-probation-office
https://www.gov.uk/guidance/county-durham-darlington-probation-office
https://www.gov.uk/government/organisations/probation-service
mailto:Karen.blackburn@justice.gov.uk
mailto:Sarah.Anderson@justice.gov.uk
mailto:Benjamin.Thompson@justice.gov.uk
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Name of Organisation 
 

North East and North Cumbria Integrated 
Care Board (NENCICB) 
 
  

Type of Organisation 
 

Statutory NHS decision making organisation with responsibility for the commissioning of health services and the effective 
stewardship of NHS spending for all the people who live in the North East and North Cumbria  
Website: North East and North Cumbria Integrated Care Board 
 

Role of Organisation Work closely with local communities, partner organisations and health and care staff with an aim to improve the health of 
people living and working in the North East and North Cumbria and to create a health and care system which is fit for the 
future.   

Safeguarding 
Responsibility 
 

The ICB will ensure that it has in place robust structures, systems, standards and an assurance framework for safeguarding 
adults which are in accordance with the legal structure and Safeguarding Adults Board (SAB) inter-agency policy and 
procedures The Care Act 2014, and updated Care and Support statutory guidance ,2022 requires adult safeguarding practise 
to be person led and outcome focused, aiming towards resolution and recovery. T 
 
The ICB is required to fulfil its legal duties under the Children Act 1989, Section 11 of the Children Act 2004, Statutory 
Guidance on Promoting the Health and Well-being of Looked After Children (DH, 2015) and statutory responsibilities in 
Working Together to Safeguard Children, (HM Government, 2018).  

Strategic Lead with 
responsibility for 
Safeguarding 

Chief Officer 
Director of Nursing 

Who to contact - 
Safeguarding Teams: 
i.e. Manager and 
Operational Leads 

Service Area/Job Title Role Contact Details (email and/or telephone) 

Designated Doctor for Safeguarding 
Designated Doctor for Safeguarding and Looked After Children (LAC) 
Named GP - Children 
Designated Nurse for Safeguarding Children 
Designated Nurse for Safeguarding Children and Looked After Children (LAC) 
Designated Safeguarding Nurse Adults 
Named Nurse Safeguarding Adults 

Email: Nencicb-tv.safeguarding@nhs.net 
 

 

https://northeastnorthcumbria.nhs.uk/
mailto:Nencicb-tv.safeguarding@nhs.net
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Name of Organisation 
 

Tees, Esk & Wear Valley NHS Foundation Trust 
(TEWV) 
  

Type of Organisation 
 

Specialist Mental Health Care Provider 

Role of Organisation • Provides mental health, learning disabilities and autism services for people of all ages across County Durham and 
Darlington, Teesside, North Yorkshire, and York and Selby. 

• Delivers a range of community and inpatient care across adult mental health, children and young people’s services, 
mental health services for older people and forensic services.  

• Works in partnership with local authorities, clinical commissioning groups, voluntary organisations, the private 
sector, as well as people who use the services and their families and carers. 

Website: Tees Esk and Wear Valley NHS Foundation Trust (tewv.nhs.uk) 

Safeguarding Responsibility 
 

NHS providers have a duty to ensure that they consider the need to safeguard and promote the welfare of children and 
vulnerable adults when carrying out their role.  Tees, Esk and Wear Valleys NHS Foundation Trust commit to the principles 
of protecting children from maltreatment, preventing impairment of children's health or development, ensuring that 
children grow up in circumstances consistent with the provision of safe and effective care, taking action to enable all 
children to have the best outcomes, and safeguarding adults as an integral part of patient care.  Tees, Esk and Wear Valleys 
NHS Trust therefore works with all partner agencies to achieve these principles. 
 

Strategic Lead with 
responsibility for 
Safeguarding 

Associate Director in Nursing (Safeguarding) 
Named Nurse for Safeguarding Children 
Named Nurse for Safeguarding Adults 

Who to contact - 
Safeguarding Teams: 
i.e. Manager and 
Operational Leads 
 

Service Area/Title 
 

Role Contact Details (email and/or telephone) 

Durham & Darlington CAMHS SPA 
(Single Point of Access) 

Triage routine (non-urgent*) referrals 
to CAMHS 

Tel: 0300 1239 296  
Email: 
tewvcamhscountydurhamdarlington@nhs.net 
Link to referral form:  
Website: community mental health service in 
Darlington for children and young people 
 

Access Team 
 

Triage routine (non-urgent*) referrals 
to AMH 

Tel: 0800 0516 171 (option 1 then 3) 

CAMHS Crisis Team Tel: 0800 0516 171 (option 1 then 2) 

https://www.tewv.nhs.uk/
mailto:tewvcamhscountydurhamdarlington@nhs.net
https://www.tewv.nhs.uk/services/community-camhs-darlington/
https://www.tewv.nhs.uk/services/community-camhs-darlington/
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Crisis Assessment Team Triage urgent* referrals to CAMHS or 
AMH  

Tel: 0800 0516 171 (option 1 then 1) 

Safeguarding Public Protection 
Team 

The Trust Safeguarding Public 
Protection Team has responsibility for 
safeguarding children and adults, as 
well as Multi-Agency Public Protection 
Arrangements (MAPPA), Multi-agency 
Risk Assessment Conference (MARAC), 
PREVENT and Potentially Dangerous 
People (PDP) 

Concerns re an adult:  
email: TEWV.safeguardingadults@nhs.net 
Concerns re a child:  
email: 
TEAWVNT.safeguardingchildren@nhs.net 
 

(*urgent is defined as when it is felt that a person is experiencing a MH emergency and, as such, may require a MH assessment within 24hrs.  Please be aware this is not an emergency blue light response service 

however, if there is immediate risk of harm to the patient or someone else, please consider if a 999 call is required) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:TEWV.safeguardingadults@nhs.net
mailto:TEAWVNT.safeguardingchildren@nhs.net
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Name of Organisation 
 

We Are With You (Drug and Alcohol Recovery 
Service) 

 
Type of Organisation 
 

Drug and alcohol recovery service. 
Website: We Are With You 
 

Role of Organisation Provision of clinical detoxification and substitute prescribing and recovery support. 
 

Safeguarding Responsibility 
 

To report any concerns for adults and children, work with partners to manage risks and put in place protection plans.  

Strategic Lead with 
responsibility for 
Safeguarding 

 

Who to contact - 
Safeguarding Teams: 
i.e. Manager and 
Operational Leads 

Service Area/Title 
 
 

Role Contact Details (email and/or 
telephone) 

Kayleigh Gamblin Service manager Email: withyou.darlington@nhs.net 
 

Peter Clarke Team Leader Tel: 07816112435 
 

Heather Donnelly Team Leader Tel: 07542669855 

 

 

 

 

 

 

 

https://www.wearewithyou.org.uk/
mailto:withyou.darlington@nhs.net
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Signposting to additional information and support services across Darlington which you may find 
useful 
 

Livingwell Darlington 
 
Provision of information and signposting to a wide range of support services, activities, training 
and organisations across Darlington. 
 

Website: livingwell.darlington.gov.uk 

 
 

 

 
 

 

 

 

TO NOTE: 
 
Information is correct as of January 2023. The directory will be reviewed twice yearly to ensure it provides the most accurate information. 
 
If you have any suggestions of other organisations who should be included or have any specific comments about the directory, please email the DSP 
Business Unit: DSP@darlington.gov.uk 
 
 
 
 

 

 

x 

 

https://livingwell.darlington.gov.uk/
mailto:DSP@darlington.gov.uk

