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This guide is to help you find out about dementia support services in Darlington. Information is correct at the time of
printing (January 2022). Please check with individual providers to confirm details. e
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For further information on these services, please refer to the Dementia Services Directory which is located on www.livingwell.darlington.gov.uk
or call Alzheimer’s Society on 01904 929444. Please be aware some services may be affected by current Covid-19 guidelines.
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Care and
support at
home and
in the
community

Domicillary Care

Adult Social Care
First Point of
Contact team

If you feel you need
support with
everyday needs to
help you live
independently, you
can get in touch with
the First Point of
Contact Team for an
assessment.

01325 406 111

Providers

Age UK North
Yorkshire &
Darlington Day
Centre

A safe, stimulating
environment that
encourages social
interaction. Includes
activities and lunch.

01325 362 832

Hot Meal Home
Delivery

Age UK North
Yorkshire &
Darlington

01325 362 832

Moorlands Home
01325 353 592

Ventress Hall Care
Home

01325 488 399

County Durham &
Darlington Fire
and Rescue
Wellbeing Service

They will fit free
smoke alarms
where required and
offer advice to
make you safer in
your home.

03452 234 221

Bereavement Support

For care and support at
home, please contact the
Adult Social Care Team
for a list of local care
providers on
01325 406 111 or visit

St Teresa's Hospice

Provides palliative and
end of life care and
support including Rapid
Response team, family
support and
complementary

Talking Therapies
Arcus
01325 978 007
Talking Changes
01913 333 300

Counselling &

Cruse Bereavement

01325 288 633
Darlington MIND
07375 871 303

Services

Care

Herbert Protocol

If you care for
someone who is at
risk of going
missing, you can
sign up for the
Herbert Protocol,
which will help the
Police to help you if
the person does go
missing.

101

Wellbeing Service

Aims to tackle social
isolation, enhance
quality of life, promote
physical health and
independence and

improve mental health.
01325 952 577- select

@I\zhei_mer’s
Societ
United

Against

Dementia

Lifeline & Telecare
Service

Equipment
designed to enable
a person to live
safely and
independently at
home e.g. fall
detectors, safety
pendants.

01325 406 888

County Durham and
Darlington - District
Nursing Service

Provides nursing
support in the

community 24 hours a
day to housebound
patients in your own

Livingwell Darlington
directory:
www.livingwell.darlington.
gov.uk.

home or residential
nursing home.

therapies.
01325 254 321

Darlington MIND
01325 283 169

option 2 and leave a
message on
answerphone.

St Teresa's Hospice
01325 254 321
03000 267 979
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For further information on these services, please refer to the Dementia Services Directory which is located on www.livingwell.darlington.gov.uk
or call Alzheimer’s Society on 01904 929444. Please be aware some services may be affected by current Covid-19 guidelines.



