
We will see men that meet the threshold for Home Based Treatment 
and are agreeable to come to see us at our satellite service.

Referrals must meet the following criteria:

Men 18+ ​(or anyone that identifies as male).

Experiencing a suicidal crisis primarily driven by psycho-social stressors rather than an enduring

mental illness. We do not have access to medics/psychiatrists therefore do not offer urgent

medical reviews.

Able to engage and benefit from a short term talking therapy. Much like the Crisis Team, James’

Place will not exclude men that are using alcohol and/or illicit substances, but daily or dependant

use and a refusal to have this addressed would not meet James’ Place criteria. 

Not accessing, or eligible for, secondary mental health care. If they have been referred to CTT

but not yet been assessed, they can be referred to us as we will not consider them to be

engaging with a secondary mental health service.

Willing to work with us and register with a GP.

JAMES’ PLACE REFERRAL CRITERIA
James' Place offers free treatment for men in suicidal crisis

delivered by trained, professional therapists at our satellite service
based at Citizen's Advice Darlington, Redcar and Cleveland.

Open Tuesday & Thursday 9.30-5.30 by appointment
Citizen's Advice Darlington, Redcar and Cleveland, 
The CORE, Church Row, Darlington DL1 5QD
newcastle@jamesplace.org.uk | 0191 406 6000

Refer via online form at jamesplace.org.uk/support

Referral decision - same working day

Welcome Assessment within two working days

6-8 therapy sessions - up to twice weekly

Discharge, signposted to other services if necessary 


