
 

 

Interested in working in the Retail Sector, want to explore 
this further? Our Level 1 Award in Retail Knowledge will: 

• Further your Knowledge and understanding of 
working in the Retail Sector 

• Understand the impact of Customer Service 
within Retail. 

• Understand the retail selling process, including 
Payments and Stock control. 

• Gain knowledge on how individuals and 
Teamwork can contribute to the retail industry. 

 
 

  

 

 

 
THE DETAIL… 

 
DATE: Monday 14th 
March 2022 until Friday 
18th March 2022 – 5 Days 
in Total 
 
TIME: 09.30am until 
2.30pm  
 
WHERE: Triage 
Darlington, Unit 1Q, 
Enterprise House, Valley 
St North, DL1 1GY 
 
ELIGIBILITY:  

✓ Aged 19 or over 
✓ UK resident for 3+ 

years 
✓ Unemployed and 

receiving benefits 
OR 

✓ Employed and 
earning a salary 
less than 
£17,374.50 

 
 

JOB TIP: This course is perfect for those interested in working in Retail 

or Customer Service. 

Level 1 Award in 

Retail Knowledge 

INTERESTED: If you would like more information or want to register to 

join this course please contact us. 

Email: joannet@triagecentral.co.uk  

Telephone: 01642 917015 / 07717228401 

Facebook: Search ‘Triage Tees Valley’ 

mailto:joannet@triagecentral.co.uk

