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Help shape support for voluntary and community organisations in Darlington.
Introduction
Continuum CIC has been commissioned by a steering group of voluntary and community sector oganisations in Darlington. Our role is to help them understand what support voluntary, community and social enterprise (VCSE) organisations need.
Your views will help shape possible future support for the sector in Darlington. This could include things like advice, funding support, networking, training or other services.
Please answer on behalf of your organisation or group. At most the survey will take around          15 – 20 minutes All responses are confidential.
	*Your Name:
	

	Organisation / Group name:
	

	Email:
	

	Contact number:
	


GDPR
We will only use the information you provide to understand the needs of voluntary and community organisations in Darlington and to inform recommendations for future support.
Your responses will be kept confidential and used only for this project. Findings will be reported in a way that does not identify individuals or organisations unless permission is given.
*Providing contact details is optional and will only be used to follow up on this work.
For more information about how your data will be used, please contact Continuum CIC Jeanette.harold@continuumcic.co.uk.
SECTION A: About your organisation / group
	Q1. Which best describes your organisation? (Required).                            Place an ‘x’  

	Community group (informal / not registered) 
	

	Registered Charity 
	

	Company Limited by Guarantee with Charitable Objects
	

	Social enterprise / Community Interest Company (CIC) 
	

	Voluntary organisation 
	

	Public sector organisation 
	

	Funder / partner organisation 
	

	Individual / volunteer 
	

	Other (please specify) 
	



	Q2. What stage best describes your organisation? (If applicable)
	Place an ‘x’  

	New or just starting out 
	

	Small / volunteer-led 
	

	Established organisation 
	

	Large organisation / delivering commissioned services 
	

	3. What area(s) do you work in? (Select all that apply)
	Place an ‘x’  

	Health and wellbeing 
	

	Children and young people 
	

	Older people 
	

	Mental health 
	

	Disability 
	

	Poverty / cost of living 
	

	Community development 
	

	Arts / culture / heritage 
	

	Sport / physical activity 
	

	Environment 
	

	Other (please specify) 
	

	

	4. How many people are involved in your organisation?   Please tell us number if known                              

	                                Total number                       Paid staff                              Volunteers

	Just me 
	
	
	
	
	

	2–5 
	
	
	
	
	

	6–15
	
	
	
	
	

	16–50 
	
	
	
	
	

	50+ 
	
	
	
	
	

	

	4a. How would you define your organisation by annual income? Place an ‘x’       

	         Micro     Under £10,000
	      Small      £10k - £100k
	    Medium £100k - £1mil
	 Large           £1 mil - £10 mil
	Major     £10 mil +

	
	
	
	
	



SECTION B: Your organisation / group current experience
	Q5. Where does your organisation / group currently go for support or advice? (Select all that apply)                                                                                                       Place an ‘x’       

	Local authority 
	

	Other VCSE organisations 
	

	Regional / national organisations 
	

	Online resources 
	

	Informal networks 
	

	Use of artificial intelligence (A.I) such as ChatGPT / Co-Pilot…
	

	We don’t access support 
	

	Other (please specify) 
	





	Q6. What types of external support does your organisation / group currently make use of? (Select all that apply)                                                                                     Place an ‘x’

	Accessing information 
	

	Bookkeeping / financial management 
	

	Business planning 
	

	Communications/ media 
	

	Connecting with other organisations 
	

	Digital Skills 
	

	Finding funding 
	

	Finding space / premises 
	

	Governance / policies 
	

	Governance / setting up a group 
	

	HR - recruiting / managing paid staff 
	

	Influencing local or national policy 
	

	Opportunities for partnership working 
	

	Recruiting / managing/ supporting volunteers 
	

	Training and skills development 
	

	Writing funding / tender bids 
	

	Other (please specify)
	



	Q7. Can you tell us about any support that works well and why?





	Q8. What do you think doesn’t work well or could be improved?





SECTION C: Needs and gaps
	Q6. What support would help your organisation / group now                 (Select up to 5)                                                                           

	                                                                                                                             Place an ‘x’

	Accessing information 
	

	Bookkeeping / financial management 
	

	Business planning 
	

	Communications/ media 
	

	Connecting with other organisations 
	

	Digital Skills 
	

	Finding funding 
	

	Finding space / premises 
	

	Governance / policies 
	

	Governance / setting up a group 
	

	HR - recruiting / managing paid staff 
	

	Influencing local or national policy 
	

	Opportunities for partnership working 
	

	Recruiting / managing/ supporting volunteers 
	

	Training and skills development 
	

	Writing funding / tender bids 
	

	Other (please specify)
	



	Q10. What support has your organisation / group accessed?





	Q11. What support would make the biggest difference to your organisation / group or work? 





SECTION D: Barriers
	Q12. What stops your organisation / group accessing support?(Select all that apply) 
                                                                                                                                Place an ‘x’                                                                                                                   

	I don’t know what’s available 
	

	It’s too difficult to access 
	

	It doesn’t feel relevant 
	

	I don’t have time 
	

	I don’t feel confident asking 
	

	Previous bad experience 
	

	We do access support 
	

	Other (please specify) 
	



	Q13. What would make it easier for your organisation / group  to access support?





SECTION E: Working with others
	Q14. Does your organisation / group work with other organisations?

	Yes    
	
	   No 
	
	  If yes how often?

	Who do you work with?

	

	What is the nature of this work?
	


SECTION F: Future support in Darlington
	Q17. What support should be available for organisations / groups in Darlington?

 





	Q18. Would a new local support organisation in Darlington be useful to your own organisation / group? 

	Yes  
	
	 No
	
	Don’t know
	
	

	Please explain the reason for your answer:

	






SECTION G: Final thoughts
	Q20. Is there anything else you would like to tell us?





Stay involved
	Q21. We will be holding events, direct discussion, workshops and focus groups in Darlington.     Would you like to be involved?                                           Yes              No

	If yes ,we will contact you with an invitation to take part 
	
	



	Please return your completed form to barbara@continuumcic.co.uk

Thanks for helping us today, it’s very much appreciated.
Jeanette, Barbara and Simon





2 | Page

image1.jpg
CINTINUUM>




