P
00'\'\\-

/= UK Council
Y . - (();I Deafness
W © WEEK

Deaf awareness drop in cafe online on

4th May Tuesday - 2 to S5pm

6th May Thursday - 9.30am to 12.30pm

for a chat about

- Deaf people's experience during the pandemic

- communication tactics

- Accessible information and digital inclusion

- BSL practice

BSL interpreter is available

Contact Emmanuel Chan or Cheryl Young
emmanuel.chan@nhs.net 07717697387
cheryl.young1@nhs.net 07967819181
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www.deafcouncil.org.uk
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| @ WEEK - Face the person while you are
o speaking, don’t turn away
e Repeat yourself if necessary
* Never say ‘It doesn’t matter’
o If the person doesn’t understand you,
. don’t give up!
. » Write it down or draw a picture
« Speak one at a time, don’t talk over
‘ each other
» Keep your mouth visible
e Smile and relax
e Don’t speak too quickly or too slowly
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