humankind®

Humankind Access Point ‘Drop In’ is open for support. To prevent waiting we are operating a first come first
served appointment system, after that appointments are allocated in 1 hr slots (10mins allowed at the end
for cleaning). Telephone appointments also available for those who not wish to attend the office.

Drop In times:

9.30am —10.30am Areas of support: Pre- tenancy support/Homeless prevention
10.30am —11.30am Source and secure accommodation

11.30am —12.30pm Support to maintain Accommodation
1.30pm — 2.30pm Financial support — Benefits/budgeting/debt
2.30pm —3.30pm Developing Independent Living skills

3.30pm —4.30pm Advice and guidance

The Houndgate office is Covid 19 risk assessed and safe, all rooms have been assessed to allow 2 metres
space, PPE is worn and staff take every precaution to ensure a safe environment.
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