
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

A free online course to understand the role and responsibilities of a volunteer, 
how to build strong, working relationships, improve communication skills and 

understand the value of equality and diversity. This course will help you        
develop the skills you may need to become a volunteer 

 
 Level 1 (8 weeks)     Level 2 (8 weeks) 
 Starts: Monday 28

th
 September 2020 Starts: Monday 4

th
 January 2021 

 Ends: Monday 23
rd

 November 2020 Ends: Monday 1
st
 March 2021 

 Time: 6pm - 8pm     Time: 6pm - 8pm 
 
You will access the course online through via Google Classroom and Learning 

& Skills’ Padlet. Access to a smart device and the internet are essential 

Volunteering Level 1 and 
Level 2 
Awards 

Booking is essential. For more information please contact Learning & Skills: 
 

CALL/TEXT: 07932 869325 

EMAIL: l&s@darlington.gov.uk 

WEB: www.darlington.gov.uk/learningandskills 


